
 
 

Agreement Contract between Buyer and Static Trader 
 

What is the payment process? 
Once you have chosen your caravan, a non-refundable deposit of £500 is payable to secure it. The balance of the payment is then 
due within 30 days of the deposit payment date. You will receive an invoice in the meantime from our accounts department, 
which will confirm the balance amount due.  
 
Failure to make the balance payment within 30 days means the caravan becomes re-available for us to sell and the deposit is kept 
to cover costs incurred in storing the caravan in our yard for the 30 days.  
 
Delivery for the caravan will not take place unless the balance has been paid and the payment has cleared. There is no ‘cash on 
delivery’ payment option. 
 
Are deposits refundable? 
Unfortunately deposits are non refundable. However, they are transferable onto another caravan. So if, during the 30 days between 
deposit payment and balance due, you find an issue with size or layout of your chosen caravan, you will certainly be able to 
transfer the deposit across to another caravan instead.  Full balance payment will still be required within the 30 days from the 
original deposit.    
 
Do the caravans come with any warranty or guarantee? 
No. All caravans are ‘sold as seen’ based on viewing the static caravan in person. 
 
What does ‘sold as seen’ actually mean - especially if I don’t live locally to the Southeast Static Trader yard? 
‘Sold as seen’ means that the static caravan is being sold in its existing condition, with no promise that  systems, fixtures, fittings 
and appliances are in full working order. This is one of the reasons why we are able to sell our static caravans at budget prices. 
When additional repairs or alterations are included as part of the deal, these are agreed and detailed at the point of sale. 
 
Because we like to go the extra mile to help our customers out, we do offer photographs and videos to help you get an idea of 
what each caravan offers. Our customers who don’t live locally enough to view in person find this particularly helpful. 
 
When taking photographs, we offer as much detail and technical information as possible. However, please be aware that all 
images are offered as guidance only and should not be relied upon in lieu of inspecting the caravan in person. 
 
Do the caravans come with a gas & electric certificate? 
No, I’m afraid our off-site static caravans are not sold with gas and electric certificates fully included. However, this doesn’t mean 
we can’t get this done for you. We can arrange for a gas engineer and an electrician to carry out these tests but at an additional 
cost, which is competitively priced for all our customers. 
 
Please remember, even if you do pay to have testing carried out in our yard, you will still need to carry out an additional test when 
your caravan is sited on your own plot. This is due to the fact that during transportation, the caravan will be travelling on the back 
of a lorry at speeds of up to 56 mph. So you could ask yourself: if it will need re-testing on delivery, would a test in our yard be 
value for money? 
 
You should also be aware that there is a difference between the standard system checks (certificate) and live testing. Live testing 
is the testing which shows that the systems are in full working order. Live testing needs to be specifically requested at the time of 
booking a gas or electric test and will usually incur an additional cost from the electrician or gas fitter. 
 
Can I use my own gas engineer & electrician to test the caravan? 
Of course you can, but we do have our own if you would like to use them. 
 
What does the delivery include? 
The Southeast Static Trader delivery service involves your caravan being picked up from our yard or park and then transported to 
the safest accessible location, as close as possible to your address. The lorry driver will unload your caravan in the safest location 
they can. 
 
After delivery, responsibility for getting the static caravan into its final position will be down to you. It may be that you have a 
4x4 vehicle or tractor which could be used to push the caravan into position. Alternatively, you may be able to hire someone to do 
it or use the Static Trader siting service, at an additional cost to yourself. 
 
Can you provide a siting team to manoeuvre our caravan into position, put on axle stands and level? 



This is also a service that we can offer, but does need to be booked as a separate service to delivery. This is because siting 
involves a separate team, with different specialist vehicles. 
 
We have our own siting team with over 10 years experience in siting caravans. We are always happy to provide you with a free, 
no-obligation quote to site your caravan at your chosen site, as an additional service to delivery. 
 
How do I contact your siting team? 
You can contact our siting team on 01797 222 333. Or talk to our admin team and ask to be put in touch. 
 
Can I use my own siting team? 
Yes of course you can. 
 
What if the caravan doesn't fit onto my property? 
If you have ANY doubts that the caravan may not fit, then it is strongly recommended that you ask us to undertake a site survey. 
We can arrange this with a cost usually around £100. For this, we will drive the route your caravan will take, to make sure there 
are no low bridges, trees, cables etc. They will also make sure the caravan will fit down any narrow lanes or tight turns. 
 
As part of the site survey, we will also be able to give you advice on what you can do to improve access for the static caravan. 
This may include actions such as cutting back foliage and / or temporarily removing fences, gates and gate posts.   
 
You will be expected to act on the advice we offer. If we recommend actions to be taken before delivery but when it comes to it, 
the caravan is unable to be delivered due to failure to carry out the advice given, then any costs or loss to our business will be 
chargeable to you. 
 
Will I be charged if the caravan doesn’t fit and it needs to be returned? 
Yes I’m afraid you will. As the caravan now belongs to you, you will have to pay the transport costs back to our yard or another 
location of your choice. 
 
If it comes back to our yard then there will be storage fees of £20 per day. However, be reassured that to date we have always 
managed to agree a refund minus any costs to the business. 
 
What happens if my caravan is damaged en-route to my address? 
We have developed our own transportation service so that we can offer complete flexibility, reliability and professionalism when 
it comes to delivery. As such, our transport team has grown with our business and has become one of the most experienced and 
professional companies around. 
 
However, due to the nature of transportation on the UK highways, accidents do happen. Lanes that typically lead to private 
dwelling are not geared up to take delivery of static caravans, so unfortunately accidents do happen, although very rarely. 
 
In the event of problems, every case is assessed individually. We will, of course, repair and pay for any damage which is our fault. 
 
As a customer, you will need to have a full understanding that if your lanes are narrow and there are obstructions like low hanging 
trees, there is potential for the caravan to brushes up against these. In these circumstances, damage is likely to be caused which we 
will not be liable to repair. 
 
Will all the wind down legs be working? 
We aim to provide you with a caravan with all 4 legs fully working, however we never replace or fix any broken legs because the 
caravan should NEVER be sited on its legs. The caravan should be raised off its wheels and supported by axle stands and levelled. 
 
Can your drivers bring their vehicles across fields to deliver the caravan? 
Ideally not as they could get stuck, damage the lorry or caravan in the process. If you are determined that it will be ok and you 
instruct them to do so, then they will try. However, any costs due to damage caused in this process will be liable and chargeable to 
you. 
 
 
By reading the above Q & A’s you have agreed and acknowledged all the factors involved in buying a static caravan from Static 
Traders and signed below to confirm this. 
 
  
Signed on behalf of buyer _______________________________ 
 
Print on behalf of buyer  _______________________________ 
 
Date                            /       / 
 
Signed on behalf of Static Trader _______________________________ 
 
Print on behalf of Static Trader _______________________________ 
 
Date                            /       /     


